
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EZBIZ USER GUIDELINE  

NEW BUSINESS REGISTRATION 

(SKIM 1 OKU 1 PERNIAGAAN) 

 
 
 
 
 
 
 
 
 
 
 
 

Version 4.1 

20 October 2022 



APPLICATION OF NEW BUSINESS REGISTRATION UNDER 

SKIM 1 OKU 1 PERNIAGAAN THROUGH EZBIZ ONLINE 

 

A. OKU USER REGISTRATION 

 
1. Sign In at ezbiz.ssm.com.my  and insert using registered Username &  

Password. 

 
2. Click User Profile and click OKU Registration. 

 

 

 
 

 

 

 
3. Insert “OKU Card No.” & select “OKU Category”; 

 
4. Click “Choose File” and upload a copy of OKU card as 

supporting document. Then, click “Upload Attachment”; 

 
5. Tick √ in the provided field to agree; and 

 
6. Click “Submit Application”. 
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7. Registration status will be display as “Pending Approval”. 

 
8. After officer already approved the application to register as OKU 

user, application status will be displays as “Approved”. 

 

9. Registartion as OKU User completed and applicant are entitles to 

register and renew business using S1O1P scheme. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
B. APPLICATION STATUS - “QUERY” 

 
1. Application will be queried if any information or attachment is not 

complete and not accurate. 

 
2. Sign In at ezbiz.ssm.com.my using registered Username & 

Password. 

 
3. Click User Profile. Then, click OKU Registration. 

 
4. Please review at “SSM Officer Query” field. Please reply the 

query by inserting the answer based on what the officer query 

and; 

 
i) Click “Remove Attachment” before upload new 

OKU card; or 

 
ii) Click “Edit” to ammend any information 
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5. Tick √ in the provided field to agree; and 

 
6. Click “Re-submit Application”. 



C. CANCELLING THE OKU USER REGISTRATION 
 

1. Tick √ in “Tick to withdraw from OKU application incentive” box. 

 
2. Insert reason in the provided field; 

 
3. Click “Withdraw Application”; and 

 

4. User are no longer entittles to register and renew under S1O1P 

Scheme 

 



D. PROCEDURE FOR APPLICATION OF NEW BUSINESS 

REGISTRATION (S1O1P) 

1. Browse ezbiz.ssm.com.my; 

(a) Insert “USERNAME” 
(b) Insert “PASSWORD” – Click “eye” icon to view password. 

(c) Insert “VERIFICATION CODE” 
(d) Click “Sign In” 

 

 

 
2. Click “My Business Services” 

 

(a) Click “New Business Registration” 
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3. “Main Information” 
(a) Please select “Name Type” either: 

i. “Trade Name”; or 

ii. “Personal Name” - Own Personal Name as in 
Identification Card (MyKad/MyPR) 

(b) Insert “Business Start Date” 

(c) Insert “Partnership Agreement Date” (if any) 

(d) Under “Incentive”, select “Skim 1 OKU 1 Perniagan 

(S1O1P)” 

(e) Select “Registration Period” from 1 year to 5 year Fee exemption 

are only for one year only. 
(f) Under “Business Info” field, select either “Yes” if agree to 

purchase business information, or “No” if not agree to purchase 
business information. Fee RM10.00 will be charged. 

(g) Status will be displays as “DATA ENTRY” 
 

 



4. Please select: 

 
(a) “Has Branch(es)?” – Click “YES” if any. Click “NO” if 

no branches. 
(b) ”Is Online Seller?” – Click “YES” for online seller. 

Click “NO” if not applicable. 
 

 
5. “Business Address” dan “Mailing Address” 

(a) Fill in all the information in the provided field mark (*) 

(b) Insert Postcode and all the TOWN list will be displays 

(c) Click “Copy From Main Address” button if “Mailing Address” are 
similar with “Main Address” 

(d) Click “Next” 
 

 



6. “Branches Information” (only will be displays if select “YES” for 
branches) 

(a) Fill in all the information in the provided field mark (*) 
(b) Click “Add/Update Branch”. 
(c) Additional branches will be imposed fee RM 5.00 per year for every one 

registered branches. 
(d) Click “Next” 

 

 

7. “Business Information” 
 

(a) Type / Insert nature of business in “Business Description” field. 
Please make sure that nature of business must be related with 

business name. Example: Business name is Seri Murni Restaurant 

and only nature of business regarding food/catering are allowed 
(b) Click “Add Business Code”. 

 

 



(c) Insert nature of business in “Keyword” field and click “Search” 

(d) Select at least one related “Business Code” and click “Add 

Selected Code” 
 

(e) Then, click “Next” 

 

Notes: 

 

• Nature of business must be type / inserted in Business 
Description field while for Business Code, applicant only need to 

choose at least one related business code. However, choosen 
business code will not be appear on business certificate and business 

information (Business Code only for internal purpose



8. “Owner Information” 

 
(a) Click icon in “Action” to verify or update latest personal 

information. 
 

 

(b) Owner information (Lodger) will be display automatically 
because owner already verified before making application 

(c) After update latest information, click “Update” while if no 
changes made, click “Close” 

(d) Click ‘Next’. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



9. “Fee & Declaration” 
(a) Tick √ in Declaration box. 
(b) Click “Preview” before submit payment. 

 



10. Resit dan Pembayaran 

 
(a) Click Submit Payment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notes: 

 

• Payment must be made by clicking “Pay Online” if applicant 

purchase business information or any additional branches before 
receipt will be generated.

(b) Recipt will be displays. 



E. STEP TO ADD PARTNER 

For Skim 1 OKU 1 Perniagaan, please make sure that all partner are 

entitle to apply under this scheme which is need to be registered as OKU 

user & doesnt have any active business under this scheme 

If partner are not under stated category, application are not allowed 

under this scheme. 

 

 
1. “Owner Information” 

(a) Insert partner MyKad/MyPR number in field mark (*) 

(b) Click “Add Partner” 

 

 
(c) Partner information will be displays. 

(d) Fill in partner personal reidential address. 
 



(e) Click “Update Owners” 
 

 

 
2. Partner verification status will be display as “PENDING 

VERIFICATION”. 
 

 

 
3. Lodger cannot click “Submit Payment” button if partner didnt 

verify the application. 



F. PARTNER VERIFICATION PROCEDURE 

1. Click “My Business Services” 

 

(a) Click “Registration Partner Verification” 

 
 
 
 
 
 

 
2. Business application information will be displays 

 

(a) Click icon  

3. Partner able to preview the application made by lodger before verify. 

For partner verification: 
 

(a) Click icon       to agree with the application  

 



(b) Notification will be pop up and click “OK” 
 

 

 
4. Partner able to click icon “X” in “Action” field if not agree to be 

partner 

 

 

5. Lodger will received an email notification when partner agree to be 
business partner. 

 

 



6.  Sign in at ezbiz.ssm.com.my 
(a) Partner status will be changed to “VERIFIED” 

(b) Lodger able to remove added partner by clicking icon “DELETE” in 
Action field. 

 

 

 

 

 

 

 

 

 

 

 

 
G. PROCEDURE TO “DISCARD” TRANSAKSI APPLICATION BEFORE 

PAYMENT 

1. Click ‘My Business Services’ 

 
(a) Click “Registration Status / History” 

 

 

 

 

 

 

 

 

 

2. Go to “Draft” 

 

(a) Select application and click icon       in “Action” field 
 

 

 

 

 
3. sdsdsd 

 

3. If status “Data Entry”. 

(a) Scroll down and click “Discard Application” 
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H. SEMAKAN STATUS PERMOHONAN SKIM 1 OKU 1 PERNIAGAAN 

1. Click “My Business Services” 

(a) Click “Registration Status / History” 

 
 
 
 
 
 

 

 
2. Application status are as follows: 

(a) Tab “In Process” – Application still in process and pending 
approval from SSM Officer. 

(b) Tab “Query” – Queried application are need to be reply by 

applicant based on query note by SSM Officer. Click action 
button to reply officer query. After update the application, click 

resubmit application.  
(c) Tab “Approved/Reject” – Approved / Rejected application. If 

application approved, applicant able to download Business 
Certificate & Business Information (if any). 

 

 

 
   



I. DOWNLOAD BUSINESS CERTIFICATE AND BUSINESS 

INFORMATION 

1. Browse ezbiz.ssm.com.my 
(a) Insert “USERNAME” 

(b) Insert “PASSWORD” – Click “eye” icon to view password 
(c) Insert “VERIFICATION CODE”, and 
(d) Click “Sign In” 

 

 
 
 

2. Click “My Business Services” 
 

(a) Click “Registration Status / History” 
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3. Click “Approved/Reject” tab and click icon  
 

 

 

4. System will displays the information of approved application. Click 

Download Certificate dan Download Business  Info 

 

 

 
Notes: 

• “Download Business Info” button only will be available if 

payment for purchase business information is made. 


